Data protection declaration

1. Responsible for data processing

The responsibility for the data collected and processed on the website www.jagona.ch,
according to art. 19 of the Data Protection Act RS 235.1, is the responsibility of the owners of
Maison Jagona, Alte Kirchgasse 10, 1656 Jaun, info@jagona.ch.

2. Data collected

The data collected on the www.jagona.ch website are as follows:

a) data entry by the booking request form
b) automatic entry of technical data

3. Data security

All data transmissions from the www.jagona.ch site are carried out using SSL encryption
(https) in accordance with the current state of technical possibilities. This applies both to
page views and to the transmission of form data.

4. Processing of collected data
a) Data entry through the booking request form

The booking request form allows the following data to be entered, which is necessary to
process the desired booking request and, if necessary, to draw up a subsequent rental
agreement for the desired rental period.

Name and surname

Company / Association

telephone

Mailing address

Email address

Arrival and departure times

Number of persons (adults and children)
Reason and context of the stay

Option concerning the equipment of the house
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By sending the contact form, an automatic email is generated from the data entered and sent
to the owners. An email generated by the system is also automatically sent to the customer
to notify him that his request has been taken care of as soon as possible. The contract as
well as a reply email are automatically generated with the data provided by the customer and
sent to the owner. After manual verification by the owner, everything is sent to the customer.

By submitting this form, the customer accepts that his/her data will be used to manage
his/her reservation and to receive information and communications from Jagona.ch. The



customer may unsubscribe from these communications at any time via a link included in the
communications.

The data sent by the customer will not be passed on to third parties. There is also no
evaluation of personal data.

b) Automatic technical data capture

Technical data is entered by the system of the site operator (host). The entry of this data is
automatic and serves only to monitor the technical functionality and availability of the
www.jagona.ch site.

The following technical data is captured:

Browser type/version used

Operating system used

Referrer URL (the previously visited website)

Host name and IP address of the client's computer
Date and time of access (request to server)
names of pages and files viewed

the amount of data transmitted

notification of success of the consultation
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The technical data collected cannot be attributed to specific persons and is evaluated
statistically and anonymously by the hosting provider, insofar as technical supervision or
legal provisions so require. After the statutory retention obligation, this data is automatically
deleted. This data is treated as strictly confidential, is not passed on and is not accessible to
third parties. This data, as well as all data on our www.jagona.ch website, is registered with
our web host Infomaniak, whose data protection declaration can be found here.

5. Cookies and analytics services

The www.jagona.ch website does not use cookies or analytics services. There are therefore
no statistical collections, nor analyses relating to users or individuals, that could evaluate or
influence user behavior.


https://www.infomaniak.com/fr/cgv/politique-de-confidentialite

